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NOTE: Make sure to follow the upgrade instructions
as shown and in the order described. Failure to do so will
damage your ActivExpression devices.

1. Before you upgrade, please check which version you are 
currently running.

2. To check what version of ActivInspire you are running, 
make sure you have ActivInspire open. On the Menu bar 
click on Help and then About.

3.  A new screen will appear letting you know what version   
    you are running.
4.  If you are not running 1.5.34144 or higher you will need 
     to upgrade ActivInspire.
5.  To upgrade go the Start Menu on your computer.
6.  Select Control Panel

7.  Choose the icon entitled “Run Advertised Programs”.

8.  Scroll through the list until you find ActivInspire 1.5.
9.  Click on ActivInspire and choose Run. The new version  
     will install on your computer. This will take about 5 
     minutes.
10. A dialog box will appear telling you to restart your 
     computer.  Restart Computer

2.  Right-click the ActivManager icon in the bottom right-hand 
     corner of the screen. 

3.  Select Control Panel.

4.  The ActivManager will then OPEN.
5.  From the Hardware tab, select ActivHub from the list.

Upgrade Procedure

Why Upgrade?
Upgrade the ActivHub 
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Self-Paced Learning delivers real-time, immediate response 
details for every student, question by question, enabling 
teachers to identify individual needs and address them. 
Allows students to progress at their own speed and level.

Quick Reference Guide

1.  Plug the ActivHub into a USB port on your computer.
     Check that it is working correctly - its green light 
     should be flashing.

6.  Click the Upgrade button.
7.  Select Internet as the Source.
8.  Click the Load button.  ActivManager checks if new   
     firmware is available for downloading.  If you already have 
     the latest firmware, the dialog displays a confirmation 
     message. 

NOTE:
You must 
upgrade the 
hub prior to 
upgrading 
the Activ-
Expressions.
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12. A confirmation dialog opens when the upgrade 
     is complete and the ActivHub has been automatically 
     restarted.  Click OK.

Upgrading the ActivExpressions9.  If new firmware is ready for downloading, the popup 
     windown opens listing the available choices.  The latest 
     version is selected by default.
10. Click OK in the pop-up window.
11. Click Yes with the confirmation dialog opens.  The 
     upgrade begins and the progress bar indicates the 
     percentage of progress.

Note: Do not use more than one ActivHub at a time
when updating the ActivExpressions.

1.  From the Hardware tab of ActivManager, Select 
     ActivExpression.

13. Now Reset the hub by clicking the Reset Hub button in 
     the bottom left corner of the Control Manager window.
14. A warning dialog will open, Click Yes to continue.

2.  Click the Upgrade button.
3.  Select Internet as the source.
4.  Click the Load button to start.
5.  A dialog box will open indicating that a Kernel upgrade is  
     available for ActivExpressions with first generation
     firmware.  This is selected by default.
6.  The Kernel upgrade is required if the ActivExpressions 
     are running first generation firmware.
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Checking Firmware Version
1.  Power on all the ActivExpression devices.
2.  Press the Menu SYM button.
3.  Press the Diagnostics hotkey.

Note:  If your ActivExpressions firmware version starts with 
9.02.nn - Skip these steps and proceed to Upgrading the 
Firmware.

 1.  In ActivManager, make sure the 2.0 Kernel is selected.

4.  If your device firmware version starts with:  9.01.nn - you 
     need to upgrade in two stages.  First the Kernal upgrade, 
     then the Firmware.
5.  If your firmware version starts with 9.02.nn - you Do Not 
     need to upgrade the Kernel and are ready to upgrade the 
     firmware.

1

2

3

Kernel Upgrade

4.  Power on all the ActivExpression devices again.
5.  On each device, press the MENU SYM key.
6.  Then press the RF Upgrade multifunction key. 
     A confirmation dialog opens.
7.  Press the ENTER key. The devices display the

message, Searching for RF update. This may take a few 
    minutes.  Then a progress bar appears.
8.  When the upgrade is complete, the devices will
     automatically power off .
9. Once all devices have powered off, the Kernel upgrade is  
    complete.
10. Click Stop in the ActivManager window to end the 
     broadcast.
11. A confirmation dialog opens, stating that the Upgrade is 
     complete.  Click OK.
12. Click Close

2.  Click OK.  A confirmation dialog opens.
3.  Read the instructions and click OK.
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1.  In ActivManager, click the regional build to select it.

Upgrading the Firmware

4.  Power on all the ActivExpression devices again.
5.  On each device, press the MENU SYM key.
6.  Then press the RF Upgrade multifunction key. 
     A confirmation dialog opens.

2.  Click OK in the pop-up window.  A confirmation dialog  
     opens.
3.  Read the instructions and click OK.

7.  Press the ENTER key. The devices display the
message, Searching for RF update. This may take a few 

    minutes.  Then a progress bar appears.

8.  When the upgrade is complete, the devices will
     automatically power off .
9. Once all devices have powered off, the upgrade is 
    complete.
10. Click Stop in the ActivManager window to end the  
     broadcast.
11. A confirmation dialog opens, stating that the Upgrade is 
     complete.  Click OK
12. Click Close


