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Quick Reference Guide

Projector

Promethean Projector FAQs

Call Customer Service at 817-814-4357 or input a Footprint.
To enter in a Footprint, click on or navigate to:

http://help.fwisd.org

On the right side of the page click the logo or the link for the Divi-
sion of Technology service request system.

To learn how to input a footprint, click on or navigate to:
https://portal.fwisd.org/it/ET/Pages/QRGs.aspx

“Create a Service Request”

Additional Help

1. What do I do if my display is a distorted shape?
 Due to the angle of the projected image, the projector
 will include controls to adjust any distortion. This is
 called the “Keystone” control. Press the keystone but  
 ton on your remote control and use the arrow key to   
 reshape the image.

2. Why is my projector shutting down?
 The projector may be shutting down because it is over  
 heating. Are the filters dirty? Most Promethean/Sanyo
 projectors have two filters that protect the LCD screen
 from dust. Dusty buildings can clog filters fast. Make   
 sure to clean both filters at least once a month.

3. Where are the filters on the projector located?
 Your filters are located on the top of the projector.
 A. To access the filters, first make sure to turn off your
 projector and wait until the light on your projector   
 turns red.
 B. Lower the ActivBoard.
 C. Locate the two, gray rectangles on the top of the
 projector.
 D. Gently pull the filters out of the projector and then
 gently clean the filters by rubbing outward using your 
              thumb and index fingers. 
 E. Insert the filters back into the projector and then   
 raise the board back to its position.

 NOTE: To learn how to clean the filters on your        
 projector, click on or navigate to: 

https://portal.fwisd.org/it/ET/Pages/PrometheanInformation.aspx

4. How do I manually focus my projector?
 A. Make sure the projector is turned off first (the light
 on projector will be solid red)
 B. Lower the projector and move the black inner ring   
 on the lens until the focus is at its best.

5. Why is the image from the projector blurred and out of
focus?
 Check to see if the lens cap has been removed from the
 projector. The lens may need to be cleaned. Use a dry,
 soft, lint-free cloth such as an eyeglass or camera lens
 cloth. NEVER use a paper towel to clean the lens, as
 paper may scratch it.

6. Why does the image from the projector appear to have
incorrect or distorted colors?
 Check the VGA cable to make sure it is securely          
 connected to the laptop and silver termination box on  
 the right side of your  Promethean board. If a pin inside  
 the VGA cable is missing or bent, the cable needs to be  
 replaced. The replacement of a VGA cable is not under 
              warranty, therefore this will be a campus expense. To 
              order a replacement, your secretary can order through 
              eSchool Mall.

 If the VGA cable appears undamaged, please contact  
 Customer Service at 817-814-4357 for futher assistance.

7. Why is the lamp replacement light illuminated on my
projector?
 If the “Lamp Replace” light on your projector appears,
 this is a warning that the bulb is nearing its “end of life”.
 The bulb could last several weeks to several months.  
 Have your campus order a replacement bulb, if they do  
 not already have a spare one. If you do have a spare, the  
 bulb will need to be replaced either when it goes out or  
 the display is so dim it impairs the ability to view the  
 projection.

 To have someone replace your bulb, please call Customer
 Service at 817-814-4357(HELP).

6. Why is my projector display not fitting the entire computer
screen?
 Ensure the computer is running in a suitable resolution
 for the projector. To check this go to Start-->Control
 Panel-->Display-->Click on the Setting tab-->Change  
 your resolution to 1024x768-->Click Apply and Ok.
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